Slate Training for Advisors Slate Database: Inbox

Using Snippets (General Usage)

Link: https://slate.okstate.edu/manage/inbox/

This document will walk through how to create simple and complex snippets and how to use themin the slate Inbox

Navigate to the Snippets area of the Inbox; choose Personal
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Navigate to the New Snippet area of Snippets
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Create your new (basic) snippet using the provided text editing box

Give it a name so you can find it later and complete the messagin

New Snipp ®
Folder ’—V‘
Name ‘ Reply to common question
Method Email v
Sharing [ Set permissions upon saving
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Hello! This is a common question we get. [ understand vour frustration! At this time, we do not have an
easy fix for this kind of 1ssue. [have noted vour issue on our project board. and we will revisit it soon to
see 1f we have a better solution. Thank vou for vour patience as we work through thises types of issues.

Thank vou!

Be sure to|SAVE

Betsey Weaver EE!
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Reply to common question Email 02/28/2022 Personal
Shared
All Snippets
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Complex Snippet — adding merge fields

Sample SMS: Sample Email:
Edit Snippet Prev Next X Edit Snippet Prev Next X
Status - Status [acve ~
roe e -
Name [add 3 merge Name [SAMPLE merge fields
s =] o
Sharing Edit Permissions Sharing Edit Permissons
{{name}}, your enrollment window has opened... blah blahblah your XD Bl s O @GBS« Q%I LD Bswe 3
mlleltmajmof((majm}) allows you a free popsidle on Friday! Contact
{{advisor}} for more i BI UGS |»x=::= 4 % & & | Fomst . Font - S - A-@-
{{Person-Preferred}}.
This 1s an email for you. Ih«tnﬂd:dmupamddihmhn)w{ﬂammyﬂuw”ad
Exports B opet [=[5|[@on [= your ({Person.Banner-ID} ). I have information to share with you, and I have typed it out here. Please
o wu\mmcuf}vubn'em questions.
e Hope you are having a great semestec!
major { {Person-Primary-Advsor} )
advisor
| sae  Dekte Cancel [[save ooew  cuncw 1

The same steps from above apply, but you have to select your exports to add them to the message

Scroll below the text entry box to the “exports” area:

Click the Export Button: | [ Export
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Select your needed export from the “Person” section

Tnsert Query Part x
Search [ |
Groups Ubrary xports 2 Direct Exports 2 Extended Exports.

Direct Exports L
Person

Saect Al Reference ID Name prefix

Preferred First vidde Last

Exports I Export )=2 | 17| [@ Join - Exports B Bxport | =2 7]/ [@® Join

Person Preferred

Person Primary Major
Person Primary Advisor
=R = Result =

USE EXTREME CAUTION WITH THESE EXPORTS! IF YOU ARE UNSURE WHICH ONE YOU
NEED, PLEASE ASK osustudentsuccess@okstate.edu !

Names may not be as you expect. (ex: for major, use “Primary Major” not “Major”)

Add your merge fields

Click the Merge Field action button: EI, select the desires merge from the list, OK

Result:
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Merge Field
{{Person-Preferred} }
Pe—— Add the rest of your message and other merge fields
SAVE
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Using your Snippet

Navigate to an email in the inbox that are replying to and *Click*

Inbox ‘Se;r:h Inbox... Inbox
Inbox Live
Received Message Sender Role Groups
02/28 03:51:39PM ' RE: Virtual] J@okstate.edu Inbox - Slate Student Success Snippets

In the compose window, you can choose your snippet from the Sni
The preview helps ma

ets List at the bottom
you choose the right one< and it populates in the message body

Conversation with [ kstate.edu IR » 2020 % € = Net  Cance
RE: Virtual| ] Sender osustudentsuccess@okstate.edu
Sent from { s—

Recipient  via email to 3 okstate.edu
Received 02/28/2022 3:46 PM
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Hello! This is a common question we get. ] understand your frustration! At this time, we do not have
an easy fix for this kind of ssue. 1 have noted your issue on our project board, and we will revisit it soon W]
to see if we have a better solution. Thank you for your patience as we work through thises types of

issues.

Thank youl

BETSEY WEAVER, M.S. shemer
COORDINATOR, Student Success CRM
405.744.4811 + 035 Classroom Building
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Reply to common question

Hello! This s a common question we get. T understand your frustration! At this time, we do not have an easy fix for this
kind of issue. T have noted your issue on our project board, and we will revist it s00n to see if we have a beter solution.
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